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DETAILED ACTION 



Specification 



1 . The disclosure is objected to because of the following informality: Line 22 of page 
10 refers to a buffer designated as 150b. Figures 3a and 3c of the drawings show a 
buffer as 150a. It is suggested to change "150b" in the specification to read "150a". 
Appropriate correction is required. 



2. Claim 1 0 is objected to because of the following informality: Two periods are 
placed at the end of claim 10. One period should be removed. Appropriate correction is 
required. 



3. The following is a quotation of 35 U.S.C. 103(a) which forms the basis for all 
obviousness rejections set forth in this Office action: 

(a) A patent may not be obtained though the invention is not identically disclosed or described as set 
forth in section 102 of this title, if the differences between the subject matter sought to be patented and 
the prior art are such that the subject matter as a whole would have been obvious at the time the 
invention was made to a person having ordinary skill in the art to which said subject matter pertains. 
Patentability shall not be negatived by the manner in which the invention was made. 



4. Claims 1 ,6,7,1 0-14 are rejected under 35 U.S.C. 103(a) as being unpatentable 
over Berstis (US 6,718,015), in view of Ball et al. (US 6,600,736), hereinafter referred as 
Ball. 

Regarding claim 1, Berstis teaches a method for using an audio input from a telephony 
device to perform an action on an Internet Protocol network (col. 2, lines 5-7), the 



Claim Objections 



Claim Rejections • 35 USC § 103 
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method comprising: providing a telephony interface module (processor 18, Fig. 2); and 
receiving a signal at the telephony interface module from a second module (second 
module comprising OS 20, Browser 16, Text-to-Speech 25 and Voice Recognizer 21, 
Fig. 2) in communication with the telephony interface module (as depicted in Fig. 2). 

Berstis fails to teach the following limitations taught by Ball: receiving at the 
telephony interface module from the telephony device a first packet signal (Fig. 2, items 
205-telephone/IP server and 201 -end user of telephone; Fig. 3A, step 301, col. 10, 
lines 52-55) conforming to a telephony packet protocol (note that a packet signal 
transmitted within a telephone/IP server is in a packet-based form, thus conforming to a 
telephony packet protocol); (i) a second packet signal conforming to an IP (Fig. 3A, step 
303; the second packet signal received by the telephone/IP server is transmitted over IP 
network, thus conforming to an IP), the second packet signal having an audio portion 
and (ii) a command (Fig. 3A, step 303, 304; col. 10, lines 59-64); routing the first packet 
signal in accordance with the received command (Fig. 3A, step 305; col. 10, lines 64- 
67); converting, in the telephony interface module, the second packet signal to a third 
packet signal (Fig. 3A, step 306; col. 11, lines 1-3) conforming to a telephony packet 
protocol (the signal conforms to a telephony packet protocol as previously stated), and 
including an audio portion (the "played" signal represents the audio portion; col. 1 1 , line 
8) and transmitting the third packet signal to the telephony device (the telephone/IP 
server "plays" the page to the end user; col. 1 1 , lines 7-9). Both Berstis and Ball 
teach a telephone server, Ball's server being a telephone/IP server. 
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In view of this, having the method of Berstis and then given the teachings of Ball, 
it would have been obvious to one having ordinary skill in the art at the time the 
invention was made, to incorporate Berstis' telephone server with Ball's telephone/IP 
server to perform an action on the IP network, and performing as a gateway, in which 
the first packet signal received at the telephony interface module (or telephone server) 
conformed to a telephony packet protocol. The motivation to combine the teaching is to 
receive the advantage of utilizing the gateway for the packet signal transmission. 
Regarding claim 6 and 7, the combined method of Berstis and Ball teaches all aspects 
of the claimed invention set forth in the rejection of claim 1 as described above, and Ball 
further teaches using a telephony gateway (depicted as telephone/IP server 205 in Fig. 
2) to convert an audio signal from a circuit switched signal (col. 5, lines 60-63) to the 
first packet signal conforming to a telephony packet protocol and having an audio 
portion. In addition, Ball further teaches using a telephony gateway to convert the third 
packet signal to a circuit switched signal (col. 1 1 , lines 1-3; it is known in the art that a 
gateway performs the conversion between circuit switched signals and packet signals) 
thereby generating an audio signal receivable by the telephony device over the PSTN 
(col. 1 1 , lines 7-9). 

Regarding claim 10, Berstis teaches an audio web telephone system comprising a 
telephone server in communication with a PSTN, an Internet protocol network (see Fig. 
2); an audio browser in communication with the telephone server (Fig. 2 illustrates 
browser 16 in connection with the telephone server) to receive the telephony packet 
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protocol signal and in communication with the IP network, (Fig. 2 and 4, col. 1, lines 63- 
64; col. 2, lines 5-22). 

Berstis fails to teach the system comprising a telephony gateway in which the 
telephone gateway a) receives a circuit switched signal from a telephony device over 
the PSTN and b) converts the circuit switched signal to a telephony packet protocol 
signal having an audio portion. 

However, Ball teaches the above-mentioned limitations. In particular, Ball 
teaches a telephony gateway (telephone/IP server) that receives a circuit switched 
signal from an end user of a telephone set over the PSTN (col. 5, lines 60-63); and 
converts the circuit switched signal to a telephony packet protocol signal (as it is known 
in the art for the conversion to occur for transmission over an IP network) having an 
audio portion (spoken input from end user). 

In view of this, having the method of Berstis and then given the teachings of Ball, 
it would have been obvious to one having ordinary skill in the art at the time the 
invention was made, to incorporate Berstis' telephone server with Ball's telephony 
gateway (telephone/IP server) to enable the receipt and conversion of the circuit 
switched signal within the gateway. The motivation to combine the teaching is to obtain 
the benefit of routing and converting the signal within the gateway. 
Regarding claim 11, the combined system of Berstis and Ball teaches all aspects of 
the claimed invention set forth in the rejection of claim 10 as described above, and 
Berstis further teaches an audio browser further comprising: a voice XML browser; 
(browser 16 of Fig. 2; Web content is typically formatted according to a given 
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markup language (e.g., HTML, XML or the like) col. 8, lines 7-10; also col. 2, lines 17- 
18); a navigation module; a content retrieval module (the navigation module and content 
retrieval module are represented by both voice recognizer 21 and text-to-speech 25 
of Fig. 2; col. 2, lines25-38; col. 6, lines 38-41); and a telephony interface module (Fig. 2 
processor 18). 

Regarding claim 12, the combined system of Berstis and Ball teaches all aspects of 
the claimed invention set forth in the rejection of claim 10 as described above, and 
Berstis further teaches web cache (Fig. 4 item 44; information may be provided to 
the caller as the Web page is being retrieved. The retrieved page is then stored at 
step 44 for further processing col. 4, lines 62-65). 

Regarding claim 13, the combined system of Berstis and Ball teaches all aspects of 
the claimed invention set forth in the rejection of claims 10 and 1 1 as described above, 
and Berstis further teaches the navigation module comprising one of speech recognition 
module and touch tone (DTMF) recognition module (includes a dual tone 
multifrequency ("DTMF") detector and a voice detector, Fig. 2 and col. 2, lines 26- 



Regarding claim 14, the combined system of Berstis and Ball teaches all aspects of 
the claimed invention set forth in the rejection of claims 10 and 1 1 as described above, 
and Berstis further teaches the content retrieval module comprising one of text-to- 
speech module and streaming media module (Fig. 2 and col. 2, lines 25-26; col. 8, lines 



27). 



5-10). 
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5. Claim 8 is rejected under 35 U.S.C. 103(a) as being unpatentable over Berstis 
and Ball as applied to claim 1 above, and further in view of Cave et al (US 6,404,746), 
hereinafter referred as Cave. Berstis and Ball, as modified, disclose a method for 
receiving a first packet signal conforming to a telephony packet protocol, as stated in 
the rejection of claim 1 . 

Berstis and Ball do not explicitly disclose the method of claim 8 wherein the 
telephony packet protocol conforms to one of a H.323 and a SIP communications 
standard. However, Cave teaches a method for a packet voice response unit, which 
utilize packet network protocols, such as H.323 and SIP standard (col. 6, lines 53-57; 
col. 21, lines 42-48). 

In view of this, having the system of Berstis, in combination of Ball, and then 
given the teachings of Cave, it would have been obvious to one having ordinary skill in 
the art at the time the invention was made, to modify the method of Berstis, by utilizing 
one of H.323 and SIP standard, so as to provide enhanced services in a packet network 
(Cave, col. 6, lines 56-57), including call placement, progress and termination functions 
(Cave, col. 7, lines 1-3). 

Allowable Subject Matter 

6. Claim 2-5, 9 are objected to as being dependent upon a rejected base claim, but 
would be allowable if rewritten in independent form including all of the limitations of the 
base claim and any intervening claims. The prior arts do not teach the routing of the first 
packet signal to a navigation module in communication with the telephony interface 
module; converting, in the navigation module the audio portion of the first packet signal 
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to a text equivalent signal; converting, in the telephony interface module, the text 
equivalent signal to an IP network command signal and using the IP network command 
signal to retrieve a document from the IP network, as required by claim 2. Claims 3-5 
are variously dependent from claim 2 and therefore, similarly include allowable subject 
matter. Furthermore, the prior arts do not teach generating, in the telephony device, the 
first packet signal conforming to a telephony packet protocol and having an audio 
portion, as required by claim 9. 

Conclusion 

7. The prior art made of record and not relied upon is considered pertinent to 
applicant's disclosure. The following patents are cited: US Patent 5,953,392 Rhie et al., 
US Patent 6,240,448 Imielinski et al., US Patent 6,144,667 Doshi et al., and US Patent 
6,233,318 Picard et al. 

Any inquiry concerning this communication or earlier communications from the 
examiner should be directed to Rhonda L Murphy whose telephone number is (703) 
308-9557. The examiner can normally be reached Monday - Friday, between 8:00 - 
4:30pm. 

If attempts to reach the examiner by telephone are unsuccessful, the examiner's 
supervisor, Ricky Ngo can be reached on (703) 305-4798. The fax phone number for 
the organization where this application or proceeding is assigned is 703-872-9306. 
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Information regarding the status of an application may be obtained from the 
Patent Application Information Retrieval (PAIR) system. Status information for 
published applications may be obtained from either Private PAIR or Public PAIR. 
Status information for unpublished applications is available through Private PAIR only. 
For more information about the PAIR system, see http://pair-direct.uspto.gov. Should 
you have questions on access to the Private PAIR system, contact the Electronic 
Business Center (EBC) at 866-217-9197 (toll-free). 
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